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ĽĶŋĮĽŅĶŃĽŜŅėńĠ 
         IFLA ĵƞŀěŅĔȮInternational Federation of Library Associations and Institutions ľĴŅĵĩŉĚȮĽľıńĬīƢĬŅĬŅĝŅĨŇŐľƞĚ
ĽĩŅĭńĬŐĸŃĽĴŅėĴľƟŀĚĽĴŋħȮĴňĽĴŅĝŇĔĶŃħńĭľĬƞĺĵĚŅĬŐĸŃĭŋėėĸĺŇĝŅĝňıĭĶĶĦŅĶńĔļƢěŅĔĪńŗĺőĸĔĶĺĴĪńŘĚSTKS ŐĸŃĽĴŅėĴľƟŀĚĽĴŋħ
ŐľƞĚĮĶŃŏĪĻœĪĵŒĬıĶŃĶŅĝŌĮĩńĴĳƢĕŀĚĽĴŏħŖěıĶŃŏĪıĶńĨĬƢĶŅĝĽŋħŅĽĵŅĴĭĶĴĶŅĝĔŋĴŅĶňȮĔƞŀĨńŘĚŏĴŊŗŀĮƖȮ1927 ĪňŗĔĶŋĚŏŀŏħĬŏĭŇĶƢėȮ
ĮĶŃŏĪĻĽĔŖŀĨŐĸĬħƢȮœħƟĶńĭĔŅĶĽĬńĭĽĬŋĬěŅĔĶńģĭŅĸŏĬŏīŀĶƢŐĸĬħƢŒľƟĨńŘĚĽŜŅĬńĔĚŅĬĪňŗĔĶŋĚŏŁĔ IFLA ěńħĔŅĶĮĶŃĝŋĴĪŋĔĮƖőħĵŏĮĸňŗĵĬ
ĽĩŅĬĪňŗœĮĨŅĴĮĶŃŏĪĻĨƞŅĚŕȮŏıŊŗŀŒľƟĭĶĶĦŅĶńĔļƢěŅĔĪńŗĺőĸĔœħƟĴŅıĭŐĸŃŐĸĔŏĮĸňŗĵĬĮĶŃĽĭĔŅĶĦƢĺŇĝŅĔŅĶŐĸŃĽĶƟŅĚĴŇĨĶĳŅıȮ
ĔƞŀŒľƟŏĔŇħėĺŅĴĶƞĺĴĴŊŀĶŃľĺƞŅĚľƟŀĚĽĴŋħȮĮĶŃŏĪĻœĪĵŏĮƦĬŏěƟŅĳŅıěńħĮĶŃĝŋĴŒĬĮƖı,Ļ,Ȯ0320 ĽĴŅėĴľƟŀĚĽĴŋħŐľƞĚĮĶŃŏĪĻœĪĵłȮœħƟĶńĭ 
ıĶŃĴľŅĔĶŋĦŅīŇėŋĦěŅĔıĶŃĭŅĪĽĴŏħŖěıĶŃŏěƟŅŀĵŌƞľńĺȮĪĶĚĶńĭŏĮƦĬŀĚėƢŀŋĮĩńĴĳƢĔŅĶĮĶŃĝŋĴȮĪŜŅŒľƟĔŅĶĮĶŃĝŋĴĮĶŃĽĭėĺŅĴĽŜŅŏĶŖěŀĵƞŅĚ
ħňĵŇŗĚ (ĕƟŀĴŌĸěŅĔȮhttp://www.stks.or.th/blog/?p=66/) 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮ1,ȮȮĺŇĩňĝňĺŇĨȮėĺŅĴŏĮƦĬŀĵŌƞȮŀŅľŅĶȮĺńĥĬīĶĶĴȮŐĸŃŐľĸƞĚĪƞŀĚŏĪňŗĵĺ-ŏĵňŗĵĴĝĴ 
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ȮȮȮȮȮȮȮȮȮȮȮĔŅĶĮĶŃĝŋĴŒĬĮƖĬňŘěńħĕŉŘĬĪňŗ Suntec Singapore International Convention & Exhibition Centre ŒĬīňĴĕŀĚȮŴFuture 
Libraries: Infinite PossibilitiesŵȮĴňįŌƟŏĕƟŅĶƞĺĴĮĶŃĴŅĦȮ0*4..-0*6..ȮėĬȮěŅĔĮĶŃĴŅĦȮ//6ȮĮĶŃŏĪĻȮőħĵĴňěŜŅĬĺĬįŌƟŏĕƟŅĶƞĺĴěŅĔ
ĮĶŃŏĪĻĽŇĚėőĮĶƢĴŅĔĪňŗĽŋħȮĽŜŅľĶńĭĮĶŃŏĪĻœĪĵĬńŘĬȮĴňįŌƟŏĕƟŅĶƞĺĴĮĶŃĴŅĦȮ4.ȮėĬȮěŅĔľƟŀĚĽĴŋħŐĸŃėĦŃĺŇĝŅĨƞŅĚŕȮȮœħƟŐĔƞȮľŀĽĴŋħ
ŐľƞĚĝŅĨŇȮĴľŅĺŇĪĵŅĸńĵŏĔļĨĶĻŅĽĨĶƢȮĴľŅĺŇĪĵŅĸńĵĴľŅĽŅĶėŅĴȮĴľŅĺŇĪĵŅĸńĵŏĝňĵĚŒľĴƞȮĴľŅĺŇĪĵŅĸńĵĴľŇħĸȮĴľŅĺŇĪĵŅĸńĵīĶĶĴĻŅĽĨĶƢȮ
ĴľŅĺŇĪĵŅĸńĵĻĶňĬėĶŇĬĪĶĺŇőĶĥȮĴľŅĺŇĪĵŅĸńĵĽŋőĕĪńĵīĶĶĴŅīŇĶŅĝȮľƟŀĚĽĴŋħĶńģĽĳŅȮľƟŀĚĽĴŋħĔġľĴŅĵȮŐĸŃȮTK Park 

 

                                                                 
 

ȮȮȮȮȮȮȮȮȮȮȮȮőĸőĔƟĕŀĚĔŅĶĮĶŃĝŋĴŒĬėĶńŘĚĬňŘȮĮĶŃĔŀĭħƟĺĵĽĩŅĬĪňŗĽŜŅėńĠȮ1ȮŐľƞĚĪňŗŐĽħĚĩŉĚĔŅĶŏĮĸňŗĵĬĩƞŅĵœĮĽŌƞėĺŅĴĪńĬĽĴńĵĕŀĚĮĶŃŏĪĻ
ĽŇĚėőĮĶƢȮœħƟŐĔƞȮľŀĭńĚėńĭĔŅĶĕŀĚĽĬŅĴĭŇĬĝŅĚŁňȮ&Changi Airport Control Tower'ȮĝŇĚĝƟŅĽĺĶĶėƢȮ&Singapore Flyer'ȮŐĸŃĨŉĔ 
ĴŅĶŇĬŅŏĭĵƢŐĞĬħƢȮ&Marina Bay Sands'ȮĞŉŗĚĳŅıĪńŘĚȮ1ȮŐľƞĚȮĺŅĚŀĵŌƞĭĬľĬńĚĽŊŀĪňŗŏĮƕħŀĵŌƞȮĞŉŗĚľĴŅĵĩŉĚĭĪĭŅĪĪňŗĽŜŅėńĠĕŀĚĽŅĶĽĬŏĪĻȮ
ėĺŅĴĶŌƟȮŐĸŃľƟŀĚĽĴŋħŒĬĔŅĶŏĮĸňŗĵĬŐĮĸĚ-ŏĮĸňŗĵĬĩƞŅĵĬńŗĬŏŀĚ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮĔŅĶĭĶŇľŅĶěńħĔŅĶŐĸŃĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒĬĔŅĶĮĶŃĝŋĴĴňĶŃĭĭŐĸŃĴňĔŅĶĬŜŅŏĪėőĬőĸĵňĨƞŅĚŕȮŏĕƟŅĴŅĝƞĺĵȮŏĝƞĬȮ 
ĔŅĶĸĚĪŃŏĭňĵĬőħĵĔŅĶŀƞŅĬĭŅĶƢőėƟħȮĔŅĶĶńĭĮĶŃĔŅĻĬňĵĭńĨĶőħĵĔŅĶŀƞŅĬĭŅĶƢőėƟħȮŏĮƦĬĨƟĬȮĬŀĔěŅĔĬňŘĭŋėĸŅĔĶĽƞĺĬŒľĠƞĪňŗĪŜŅľĬƟŅĪňŗ
ĮĶŃĽŅĬĚŅĬȮħŌŐĸŐĸŃŀŜŅĬĺĵėĺŅĴĽŃħĺĔȮĸƟĺĬŐĨƞŏĮƦĬŀŅĽŅĽĴńėĶěŅĔĮĶŃŏĪĻĨƞŅĚŕȮĪńŘĚĽŇŘĬȮŐĨƞĸŃėĬĴňėĺŅĴĔĶŃĨŊŀĶŊŀĶƟĬŐĸŃĨńŘĚŒě 
ŒĬĔŅĶĪŜŅĚŅĬȮĔŅĶŒľƟĭĶŇĔŅĶŐĸŃĝƞĺĵŏľĸŊŀ 

 
ȮȮȮȮȮȮ/,0ȮȮĽƞĺĬĮĶŃĔŀĭĕŀĚĔŅĶěńħĮĶŃĝŋĴ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮĔŅĶĮĶŃĝŋĴŐĭƞĚŀŀĔŏĮƦĬĽƞĺĬľĸńĔŕȮ2ȮĽƞĺĬȮœħƟŐĔƞ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ/,0,/ȮȮĽƞĺĬĕŀĚľƟŀĚĮĶŃĝŋĴȮŐĭƞĚŀŀĔŏĮƦĬĽƞĺĬĕŀĚĔŅĶěńħĮĶŃĝŋĴĕŀĚėĦŃĔĶĶĴĔŅĶĕŀĚȮIFLA ŐĸŃĽƞĺĬĕŀĚĔŅĶ
ĭĶĶĵŅĵěŅĔįŌƟŏĝňŗĵĺĝŅĠľĶŊŀįŌƟĪňŗĴŅĬŜŅŏĽĬŀĕƟŀĴŌĸľĶŊŀĮĶŃĽĭĔŅĶĦƢŒĬĔŅĶŏįĝŇĠ-ĭĶŇľŅĶěńħĔŅĶĔńĭĮƤĠľŅȮėĺŅĴĪƟŅĪŅĵȮėĺŅĴĔƟŅĺľĬƟŅȮ
ŐĬĺőĬƟĴĕŀĚľƟŀĚĽĴŋħȮŐĸŃĔŅĶěńħĔŅĶŏĶňĵĬĔŅĶĽŀĬȮĪńŘĚĬňŘĴňľńĺĕƟŀĔŅĶĭĶĶĵŅĵŒľƟŏĸŊŀĔŏĕƟŅĲƤĚĨŅĴėĺŅĴĽĬŒěĮĶŃĴŅĦȮ/3.ȮľńĺĕƟŀȮ 
őħĵĳŅĵŒĨƟŐĨƞĸŃľńĺĕƟŀȮěŃĮĶŃĔŀĭħƟĺĵľńĺĕƟŀĭĶĶĵŅĵĵƞŀĵȮ1-3ȮľńĺĕƟŀȮŒĝƟŏĺĸŅĭĶĶĵŅĵŐĨƞĸŃľńĺĕƟŀĮĶŃĴŅĦȮ/ȮĝńŗĺőĴĚėĶŉŗĚ-Ȯ0ȮĝńŗĺőĴĚȮ
ĳŅıĶĺĴĕŀĚŏĬŊŘŀľŅĪňŗĬŜŅŏĽĬŀĬńŘĬȮěŃĺƞŅħƟĺĵĔŅĶĮĶńĭĨńĺĕŀĚľƟŀĚĽĴŋħĨƞŅĚŕȮŒĬŏĕƟŅĔńĭĽĳŅıŐĺħĸƟŀĴĪňŗŏĪėőĬőĸĵňıńĥĬŅœĮĴŅĔȮįŌƟŒĝƟľńĬ
œĮŒĝƟŏėĶŊŗŀĚĴŊŀĽŊŗŀĽŅĶŐĸŃŏėĶŊŗŀĚŀƞŅĬŀŇŏĸŖĔĪĶŀĬŇĔĽƢŐĸŃŒĝƟĽŊŗŀŀŀĬœĸĬƢĔńĬĴŅĔĕŉŘĬȮĪŅĚľƟŀĚĽĴŋħěŉĚĨƟŀĚěńħŒľƟĭĶŇĔŅĶȮıńĥĬŅĽŊŗŀȮŐĸŃŏıŇŗĴ
ĝƞŀĚĪŅĚĪňŗěŃĪŜŅŒľƟįŌƟŒĝƟŏĕƟŅĩŉĚĪĶńıĵŅĔĶĽŅĶĽĬŏĪĻŐĸŃĕƞŅĺĽŅĶĕŀĚľƟŀĚĽĴŋħœħƟŀĵƞŅĚĽŃħĺĔŐĸŃĶĺħŏĶŖĺ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮĽŜŅľĶńĭľńĺĕƟŀĪňŗœħƟĴňőŀĔŅĽœħƟŏĕƟŅĲƤĚĬńŘĬȮœħƟŐĔƞȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ/'ȮȮExploring an e-book future (e-book lending models, copyright and other issues)ȮŏĬŊŘŀľŅĽĶŋĮœħƟħńĚĬňŘȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ> ĮƤěěŋĭńĬĴňĔŅĶŏĕƟŅĩŉĚȮe-bookȮĪňŗĴŅĔĕŉŘĬȮŏĬŊŗŀĚěŅĔĴňŏėĶŊŗŀĚĴŊŀĪňŗŒĝƟŀƞŅĬŏıŇŗĴĕŉŘĬȮŒĬĕĦŃĪňŗėƞŅŒĝƟěƞŅĵŒĬĔŅĶŀƞŅĬ
ĸħĸĚȮěŃŏľŖĬœħƟěŅĔĴňıŊŘĬĪňŗĪňŗŒľƟĭĶŇĔŅĶȮFree WifiȮĴŅĔĕŉŘĬ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ      >ȮĶŌĮŐĭĭĔŅĶįĸŇĨľĬńĚĽŊŀĕŀĚĽŜŅĬńĔıŇĴıƢœħƟŏĮĸňŗĵĬœĮȮěŅĔŏħŇĴĪňŗįĸŇĨȮ/ȮŏĶŊŗŀĚĔŖĽƞĚĕŅĵȮŏĮĸňŗĵĬŏĮƦĬįĸŇĨȮ/ȮŏĶŊŗŀĚȮ
ŐĸƟĺĬŀĔěŅĔěŃĽƞĚĕŅĵŐĸƟĺȮĵńĚĕĵŅĵœĮĕŅĵŒĬģŅĬĕƟŀĴŌĸĨƞŅĚŕȮħƟĺĵȮĬŀĔěŅĔĬňŘėĺŅĴŏĮƦĬľĬńĚĽŊŀľĶŊŀėŋĦĽĴĭńĨŇĕŀĚľĬńĚĽŊŀȮěŃ
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įŌƟŒĝƟĽĶƟŅĚŏĬŊŘŀľŅĕŉŘĬȮőħĵĕĦŃĬňŘĴňȮebook ĪňŗŒľƟĭĶŇĔŅĶŒĬĶŃĭĭěŜŅĬĺĬȮ641ȮĝŊŗŀŏĶŊŗŀĚȮŐĸŃœħƟĔŜŅľĬħĶŃŏĭňĵĭŒĬŏĶŊŗŀĚĔŅĶŀĬŋĠŅĨŏĕƟŅŒĝƟœĺƟ
ĺƞŅȮŀĬŋĠŅĨŒľƟĵŊĴœħƟȮ/ȮėĬ-/ĝŊŗŀ-/ėĶńŘĚȮŏĪƞŅĬńŘĬȮĞŉŗĚįŌƟŒĝƟĽŅĴŅĶĩŏĸŊŀĔŀƞŅĬœħƟȮ1ȮĺŇīňȮėŊŀȮįƞŅĬŏėĶŊŗŀĚıňĝňŒĬŐĭĭŀŀĬœĸĬƢȮŐĭĭŀŀĲœĸĬƢȮ
ŐĸŃįƞŅĬĴŊŀĩŊŀŒĬŐĭĭŀŀĲœĸĬƢȮĔŅĶėŊĬŏĮƦĬŐĭĭŀńĨőĬĴńĨŇŏĴŊŗŀėĶĭĔŜŅľĬħĽƞĚȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ-ȮĝƞŀĚĪŅĚĔŅĶĮĶŃĝŅĽńĴıńĬīƢŐĸŃĽƞĚŏĽĶŇĴĔŅĶŒĝƟěŃĪŜŅőħĵįƞŅĬĪŅĚĽŊŗŀŀŀĬœĸĬƢȮœħƟŐĔƞȮyoutube*ȮblogȮĽŊŗŀ
ĽńĚėĴŀŀĬœĸĬƢĨƞŅĚŕȮŐĸŃĬŜŅŏĽĬŀįƞŅĬĪŅĚȮGoogle ĶĺĴĩŉĚĔŅĶěńħőėĶĚĔŅĶȮe-reading@your library 
                       > ŐĬĺėŇħȮŴDiscovery-DeliveryŵĪňŗľƟŀĚĽĴŋħĨƞŅĚŕȮĴňĔĸƞŀĚĽŊĭėƟĬŏħňĵĺĔńĬŐĭĭȮsingle search ŏĴŊŗŀįŌƟŒĝƟœĴƞĺƞŅŀĵŌƞ
ĪňŗľƟŀĚĽĴŋħŒħĽŊĭėƟĬıĭĪĶńıĵŅĔĶĪňŗĨƟŀĚĔŅĶĔŖĽŅĴŅĶĩěńħĽƞĚŒľƟœħƟœĴƞĺƞŅěŃŏĮƦĬĪĶńıĵŅĔĶŒĬĶŌĮĜĭńĭıŇĴıƢľĶŊŀŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮĪńŘĚĬňŘŐĴƟ
ĮƤěěŋĭńĬĪňŗĴňĔŅĶěńħĽƞĚŐĭĭŀŇŏĸŖĔĪĶŀĬŇĔĽƢŏĕƟŅĴŅŐĨƞĔŅĶěńħĽƞĚŐĭĭĜĭńĭıŇĴıƢĵńĚėĚĴňėĺŅĴĽŜŅėńĠȮĨńĺŀĵƞŅĚőėĶĚĔŅĶȮŴUborrowŵȮŏĮƦĬ
őėĶĚĔŅĶėĺŅĴĶƞĺĴĴŊŀĕŀĚľƟŀĚĽĴŋħĴľŅĺŇĪĵŅĸńĵĕŀĚȮUSȮěŜŅĬĺĬȮ/1ȮŐľƞĚĶƞĺĴĔńĭľƟŀĚĽĴŋħĺŇěńĵȮ/ȮŐľƞĚȮĔńĭĭĶŇĔŅĶľĬńĚĽŊŀȮ7.ȮĸƟŅĬĝŊŗŀȮ
őħĵŒĝƟȮplatformȮĪňŗŒĝƟĞŀĶƢĲŐĺĶƢĶŋƞĬŒľĴƞĽŜŅľĶńĭĔŅĶĵŊĴĳŅĵŒĬĔĸŋƞĴėĺŅĴĶƞĺĴĴŊŀ 
ȮȮȮȮȮȮ                  > ėĺŅĴĪƟŅĪŅĵĽŜŅľĶńĭľƟŀĚĽĴŋħŒĬŏĶŊŗŀĚĭĶŇĔŅĶŐĭƞĚĮƤĬĪĶńıĵŅĔĶȮŏĝƞĬȮėĺĶıŇěŅĶĦŅĺƞŅŀŃœĶėŊŀėĺŅĴĶƞĺĴĴŊŀĪňŗ
ĩŌĔĨƟŀĚľĶŊŀĪňŗėĺĶěŃŏĮƦĬȮĔŅĶŏĶňĵĬĶŌƟĨĸŀħĝňĺŇĨĕŀĚĭĶĶĦŅĶńĔļƢŐĸŃįŌƟŒĝƟȮĔŅĶĪŜŅĔŅĶĺŇěńĵĻŉĔļŅŒĬŏĶŊŗŀĚħńĚĔĸƞŅĺȮĕƟŀěŜŅĔńħĕŀĚŏĬŊŘŀľŅŐĸŃ
ĔŅĶŒľƟĭĶŇĔŅĶŒĬĶŌĮŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮĔŅĶŏĮĸňŗĵĬĶŌĮĕŀĚĔŅĶŏĶňĵĬĔŅĶĽŀĬȮŐĸŃĽŇŗĚĽŜŅėńĠĪňŗĽŋħėŊŀĚĭĮĶŃĴŅĦȮŏıĶŅŃĔŅĶŒľƟĭĶŇĔŅĶ
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ĪĶńıĵŅĔĶŒĬĶŌĮŀŇŏĸŖĔĪĶŀĬŇĔĽƢŏĮƦĬŏĶŊŗŀĚĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĚĭĮĶŃĴŅĦěŜŅĬĺĬĴŅĔȮĬŀĔěŅĔĬňŘľƟŀĚĽĴŋħėĺĶěŃĴŀĚľŅőŀĔŅĽȮĪħĸŀĚȮ
ĮĶńĭĮĶŋĚĔŅĶŒľƟĭĶŇĔŅĶœĮŏĶŊŗŀĵŕȮıĶƟŀĴĔńĭŏĶňĵĬĶŌƟěŅĔĕƟŀįŇħıĸŅħĪňŗŀŅěŏĔŇħĕŉŘĬ 
 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħĕŀĚľńĺĕƟŀĔŅĶĭĶĶĵŅĵĪńŘĚľĴħħŌœħƟĪňŗȮhttp://library.ifla.org/view/conferences/0./1- 
ȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮ/,0,0ȮȮĽƞĺĬĕŀĚľƟŀĚěńħŐĽħĚĬŇĪĶĶĻĔŅĶȮőħĵıŊŘĬĪňŗĽƞĺĬĬňŘěŃŒĝƟŏĺĸŅěńħŐĽħĚȮ1ȮĺńĬȮıŊŘĬĪňŗĔŅĶěńħŐĽħĚŐĭƞĚŀŀĔŏĮƦĬȮ2ȮĽƞĺĬȮ
œħƟŐĔƞ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ  
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ/'ȮȮĔŅĶěńħĭŌīěŅĔľƟŀĚĽĴŋħȮĶƟŅĬėƟŅȮŐĸŃľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚȮěŜŅĬĺĬȮ65ȮĭŌīȮĞŉŗĚŐĭƞĚĮĶŃŏĳĪŏĬŊŘŀľŅĪňŗĬŜŅŏĽĬŀŀŀĔ
œħƟŏĮƦĬȮĔŅĶŒľƟĭĶŇĔŅĶŐĸŃŏĪėőĬőĸĵňŒľĴƞĕŀĚľƟŀĚĽĴŋħĨƞŅĚŕȮœĴƞĺƞŅěŃŏĮƦĬľŀĽĴŋħŐľƞĚĝŅĨŇȮľƟŀĚĽĴŋħĴľŅĺŇĪĵŅĸńĵȮľƟŀĚĽĴŋħĮĶŃĝŅĝĬȮ
őħĵŏĜıŅŃľƟŀĚĽĴŋħĨƞŅĚŕȮĕŀĚĮĶŃŏĪĻĽŇĚėőĮĶƢŏŀĚĪňŗĴňĔŅĶŏĮƕħĭŌīŀĵŌƞľĸŅĵĭŌīȮĽŜŅĬńĔıŇĴıƢĨƞŅĚŕȮȮĨńĺŐĪĬ-ĭĶŇļńĪěŜŅľĬƞŅĵģŅĬĕƟŀĴŌĸ
ŀŀĬœĸĬƢȮĺńĽħŋŀŋĮĔĶĦƢľĶŊŀŏėĶŊŗŀĚĴŊŀĨƞŅĚŕȮŒĬĔŅĶħŜŅŏĬŇĬĚŅĬľƟŀĚĽĴŋħȮŏĝƞĬȮĝńŘĬľĬńĚĽŊŀȮŏėĶŊŗŀĚĵŊĴ-ėŊĬŀńĨőĬĴńĨŇȮŏėĶŊŗŀĚĴŊŀŐĸŃŀŋĮĔĶĦƢĪňŗ
ŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒĬĔŅĶěńħĽƞĚľĬńĚĽŊŀȮŐĨƞőħĵĽƞĺĬŒľĠƞŐĸƟĺěŃŏĬƟĬœĮĪňŗŏėĶŊŗŀĚĴŊŀŒĬĔŅĶĽĚĺĬŀĬŋĶńĔļƢľĬńĚĽŊŀȮŏĝƞĬȮŏėĶŊŗŀĚĽŐĔĬȮ 
ĬŘŜŅĵŅĶńĔļŅľĬńĚĽŊŀȮŏėĶŊŗŀĚŀĭľĬńĚĽŊŀȮĶĺĴĩŉĚĭŌīĪňŗŒľƟĕƟŀĴŌĸĨƞŅĚŕȮŏĔňŗĵĺĔńĭȮIFLA ŐĸŃĔŅĶěńħĮĶŃĝŋĴėĶńŘĚĨƞŀœĮŒĬĮƖȮė,Ļ,Ȯ03/2ȮĞŉŗĚěŃ 
ěńħĪňŗĮĶŃŏĪĻİĶńŗĚŏĻĽ 
 

                    ȮȮȮȮȮȮȮȮ  
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0'ȮȮĔŅĶěńħŐĽħĚőĮĽŏĨŀĶƢȮĞŉŗĚŏĮƦĬĔŅĶĬŜŅŏĽĬŀŏĶŊŗŀĚĶŅĺĨƞŅĚŕȮŏĔňŗĵĺĕƟŀĚĔńĭľƟŀĚĽĴŋħȮŏĝƞĬȮĔŅĶěńħĽĶƟŅĚŀŅėŅĶȮ 
ěńħĽĩŅĬĪňŗŐĸŃŒľƟĭĶŇĔŅĶĪňŗĪńĬĽĴńĵȮĔŅĶĽĚĺĬĶńĔļŅŏŀĔĽŅĶ-ĽŅĶĽĬŏĪĻĪŅĚĺńĥĬīĶĶĴŐĸŃĪƟŀĚĩŇŗĬħńŘĚŏħŇĴȮįĸĔŅĶĺŇěńĵŏĔňŗĵĺĔńĭĔŅĶ
ŒľƟĭĶŇĔŅĶȮŏĮƦĬĨƟĬȮĬŀĔěŅĔĬňŘĵńĚĴňĔŅĶĬŜŅŏĽĬŀěŅĔėĦŃĺŇĝŅĪňŗĔŅĶŒľƟĔŅĶĻŉĔļŅĪŅĚħƟŅĬĭĶĶĦŅĶńĔļƢŐĸŃĽŅĶĽĬŏĪĻĪňŗĽŀħėĸƟŀĚĔńĭ 
īňĴĔŅĶĮĶŃĝŋĴȮőħĵŒľƟįŌƟĽĬŒěěŅĔĮĶŃŏĪĻĨƞŅĚŕȮĬŜŅŏĽĬŀįƞŅĬĪŅĚŏĺŖĭœĞĨƢĕŀĚȮIFLA ĔƞŀĬȮįŌƟœħƟĶńĭĔŅĶėńħŏĸŊŀĔěŉĚěŃĪŜŅőĮĽŏĨŀĶƢĴŅ
ĬŜŅŏĽĬŀŒĬĽƞĺĬĬňŘœħƟȮŒĬĮƖĬňŘĴňįŌƟĪňŗĬŜŅŏĽĬŀőĮĽŏĨŀĶƢěŜŅĬĺĬȮ/1.ȮőĮĽŏĨŀĶƢȮŒĬěŜŅĬĺĬĬňŘĴňőĮĽŏĨŀĶƢěŅĔĮĶŃŏĪĻœĪĵěŜŅĬĺĬȮ4ȮőĮĽŏĨŀĶƢȮ
œħƟŐĔƞȮĔŅĶĬŜŅŏĽĬŀŏĶŊŗŀĚĭĶŇĔŅĶĝŋĴĝĬĪňŗěńĚľĺńħĝńĵĳŌĴŇĕŀĚŀŅěŅĶĵƢěŅĔĴľŅĺŇĪĵŅĸńĵĻĶňĬėĶŇĬĪĶĺŇőĶĥȮĔŅĶŀŀĔŐĭĭľƟŀĚĽĴŋħĽŜŅľĶńĭ
ŀĬŅėĨĕŀĚĭĶĶĦŅĶńĔļƢěŅĔĴľŅĺŇĪĵŅĸńĵŏĝňĵĚŒľĴƞȮŐĸŃĔŅĶĬŜŅŏĽĬŀľĸńĔĽŌĨĶĔŅĶŏĶňĵĬĔŅĶĽŀĬŒĬĶŃħńĭĮĶŇĠĠŅŏŀĔĕŀĚŀŅěŅĶĵƢȮ
ĶĺĴĪńŘĚĔŅĶĬŜŅŏĽĬŀįĸĔŅĶĺŇěńĵĕŀĚĬńĔĻŉĔļŅĮĶŇĠĠŅŏŀĔȮěŅĔĴľŅĺŇĪĵŅĸńĵĽŋőĕĪńĵīĶĶĴŅīŇĶŅĝ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ1'ȮExpo PavillionȮŏĮƦĬĔŅĶŏĮƕħıŊŘĬĪňŗĽŜŅľĶńĭŒľƟįŌƟĪňŗĴŅěńħĭŌīŒĬĕƟŀȮ/'ȮœħƟĬŜŅŏĽĬŀŏĪėőĬőĸĵňȮĔŅĶŒľƟĭĶŇĔŅĶȮŐĸŃĽŇĬėƟŅ
ŒľĴƞŕȮőħĵĴňľńĺĕƟŀĪňŗĬŜŅŏĽĬŀěŜŅĬĺĬȮ/2ȮľńĺĕƟŀȮŒĝƟŏĺĸŅĭĶĶĵŅĵľńĺĕƟŀĸŃȮ1.-23ȮĬŅĪňȮŏĝƞĬȮEbsco Host œħƟĴŅĬŜŅŏĽĬŀŏėĶŊŗŀĚĽŊĭėƟĬȮ
EDSȮĪŅĚȮIFLAȮœħƟĴŅĬŜŅŏĽĬŀĔŅĶħŜŅŏĬŇĬĚŅĬȮŐĸŃĮĶŃĝŅĽńĴıńĬīƢĽŇŗĚıŇĴıƢĕŀĚȮIFLAȮŏĮƦĬĨƟĬ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮľńĺĕƟŀĪňŗĬƞŅĽĬŒěĪňŗĴňőŀĔŅĽŏĕƟŅĲƤĚȮ:ȮȮĴňȮ0ȮľńĺĕƟŀȮœħƟŐĔƞȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ1,/'ȮNLB Mobile Strategy ů The Journey So FarȮŏĬŊŘŀľŅĽĶŋĮœħƟħńĚĬňŘȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ> ľŀĽĴŋħŐľƞĚĝŅĨŇœħƟıńĥĬŅĔŅĶŒĝƟĭĶŇĔŅĶįƞŅĬőĪĶĻńıĪƢĴŊŀĩŊŀŏıĶŅŃĮƤěěŋĭńĬĴňįŌƟŒĝƟŏėĶŊŗŀĚĴŊŀĽŊŗŀĽŅĶħńĚĔĸƞŅĺ
ŏĮƦĬěŜŅĬĺĬĴŅĔĕŉŘĬȮĮĶŃĔŀĭĔńĭĴňĔŅĶĕĵŅĵĔŅĶŒľƟĭĶŇĔŅĶȮWifiȮĪňŗėĶŀĭėĸŋĴĴŅĔĕŉŘĬŐĪĭěŃĪŋĔıŊŘĬĪňŗŐĴƟŐĨƞĪňŗĭƟŅĬ 
                               > ĭĶŇĔŅĶĪňŗľŀĽĴŋħŐľƞĚĝŅĨŇŒľƟĭĶŇĔŅĶįƞŅĬőĪĶĻńıĪƢĴŊŀĩŊŀȮœħƟŐĔƞȮ/'ȮSMSȮŒĬĔŅĶŐěƟĚŏĨŊŀĬįŌƟŒĝƟȮŏĝƞĬȮŏĨŊŀĬŒľƟ
ėŊĬľĬńĚĽŊŀĨĶĚŏĺĸŅȮŐěƟĚŏĨŊŀĬĔƞŀĬŐĸŃľĸńĚĔŜŅľĬħĽƞĚľĬńĚĽŊŀȮ1-5ȮĺńĬȮŐěƟĚŏĶŊŗŀĚľĬńĚĽŊŀěŀĚȮŐěƟĚŏĨŊŀĬĔŅĶľĴħŀŅĵŋĽĴŅĝŇĔȮŏĮƦĬĨƟĬȮ0'Ȯ
Library in Your PocketȮįŌƟŒĝƟĽŅĴŅĶĩŒĝƟĭĶŇĔŅĶĨƞŅĚŕȮįƞŅĬĴŊŀĩŊŀȮŏĝƞĬȮĽŊĭėƟĬĕƟŀĴŌĸȮħŌľĬńĚĽŊŀŒľĴƞȮŀƞŅĬȮebook ĨĶĺěĽŀĭĕƟŀĴŌĸ
ĽƞĺĬĨńĺȮŏĮƦĬĨƟĬȮĞŉŗĚĪŅĚľŀĽĴŋħŐľƞĚĝŅĨŇœħƟıńĥĬŅľĬƟŅěŀĔŅĶŐĽħĚįĸĨńŘĚŐĨƞŏĶŇŗĴŐĶĔĪňŗŐĽħĚįĸœħƟŏĜıŅŃĨńĺŀńĔļĶěĬĴŅĩŉĚĮƤěěŋĭńĬĪňŗŏĮƦĬ
ĽĴŅĶƢĪőĲĬĪňŗĴňĳŅıȮĴňĽňȮŐĸŃĽŅĴŅĶĩŀƞŅĬebookȮœħƟ Ȯ1' Mobile readingȮŏĮƦĬőėĶĚĔŅĶĭŋĔŏĭŇĔĴŊŀĩŊŀŏıŊŗŀĔŅĶŀƞŅĬĺĶĶĦĔĶĶĴĪƟŀĚĩŇŗĬ
ĕŀĚĽŇĚėőĮĶƢŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶŀƞŅĬŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĺńĥĬīĶĶĴȮŐĸŃȮ2'ȮMobilised WebsiteȮĔŅĶĽĶƟŅĚŏĺŖĭĪňŗĪŜŅŒľƟįŌƟŒĝƟŏĕƟŅħŌœħƟœĴƞĺƞŅěŃħŌ
įƞŅĬŏėĶŊŗŀĚĴŊŀľĶŊŀŀŋĮĔĶĦƢŒħŒħȮĪńŘĚĬňŘŏĺŖĭĭĶŅĺŏĞŀĶƢĬńĭŏĮƦĬĽŇŗĚĽŜŅėńĠ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ> ĔĸĵŋĪīƢĕŀĚĔŅĶŒľƟĭĶŇĔŅĶįƞŅĬĪŅĚĴŊŀĩŊŀĕŀĚľŀĽĴŋħŐľƞĚĝŅĨŇȮŐĭƞĚŀŀĔœħƟŏĮƦĬȮ/'ȮĔĸĵŋĪīŏĶŊŗŀĚŏĬŊŘŀľŅȮĞŉŗĚ
ěŃĽĶƟŅĚŏĬŊŘŀľŅľĶŊŀŐĮĸĚŏĬŊŘŀľŅŏĮƦĬħŇěŇĪńĸĔńĭĽŇŗĚıŇĴıƢĕŀĚĽŇĚėőĮĶƢŏĪƞŅĬńŘĬȮŏĝƞĬȮĽŇŗĚıŇĴıƢĪƟŀĚĩŇŗĬȮőĬƟĨħĬĨĶňȮľĬńĚĽŊŀıŇĴıƢȮĶĺĴĩŉĚŀĬŋĽĶĦƢ
ĕŀĚĪŅĚĽĩŅĭńĬľĶŊŀĭŋėėĸȮ0'ȮĔĸĵŋĪīƢŏĶŊŗŀĚĔŅĶŏĕƟŅĩŉĚȮőħĵĴňĔŅĶıńĥĬŅŒľƟĴňĔŅĶŏĕƟŅĩŉĚœħƟĪńŘĚőħĵįƞŅĬŏĺŖĭĭĶŅĺŏĞŀĶƢȮŐĸŃėŇĺŀŅĶƢőėƟħȮ
ĔƞŀĬľĬƟŅĪňŗĨŀĬĪňŗȮgalaxy tabȮŀŀĔěŜŅľĬƞŅĵŒľĴƞŕȮįŌƟŒĝƟœĴƞĽŅĴŅĶĩŏĮƕħŀƞŅĬĕƟŀĴŌĸŀŇŏĸŖĔĪĶŀĬŇĔĽƢĕŀĚľŀĽĴŋħŐľƞĚĝŅĨŇœħƟȮĪŅĚľŀĽĴŋħěŉĚ
œħƟŏěĶěŅĔńĭĪŅĚĭĶŇļńĪĪňŗįĸŇĨȮTabȮħńĚĔĸƞŅĺŏıŊŗŀŒľƟĽĶƟŅĚŐŀııĸŇŏėĝńŘĬŏĜıŅŃĕŀĚľŀĽĴŋħŐľƞĚĝŅĨŇĕŉŘĬĴŅŏıŊŗŀŒľƟįŌƟŒĝƟĽŅĴŅĶĩŏĕƟŅĩŉĚ
ĪĶńıĵŅĔĶħńĚĔĸƞŅĺœħƟȮŐĸŃȮ1'ȮĔĸĵŋĪīƢĪŅĚĔŅĶĽĬńĭĽĬŋĬĔŅĶŒĝƟȮœħƟŐĔƞȮĔŅĶŒľƟĵŊĴŏėĶŊŗŀĚŀŊŗĬľĶŊŀŀŋĮĔĶĦƢĪňŗŏĔňŗĵĺĕƟŀĚȮĔŅĶĪŜŅĚŅĬĶƞĺĴĔńĭįŌƟ
ĪňŗĴňĽƞĺĬŏĔňŗĵĺĕƟŀĚœĴƞĺƞŅěŃŏĮƦĬĶƟŅĬėƟŅȮĽŜŅĬńĔıŇĴıƢȮĶńģĭŅĸȮľĶŊŀĭĶŇļńĪĪňŗıńĥĬŅľĶŊŀĽĶƟŅĚŐŀııĸŇŏėĝńŗĬĨƞŅĚŕȮȮŏıŊŗŀıńĥĬŅĪńŘĚĪŅĚħƟŅĬ
ŏĬŊŘŀľŅȮŏĝƞĬȮĔŅĶŏĮƕħőŀĔŅĽŒľƟįŌƟŒĝƟĴňĽƞĺĬĶƞĺĴŒĬĔŅĶĽĶƟŅĚ-ŏıŇŗĴŏĬŊŘŀľŅȮĪńŘĚĬňŘŏĬŊŘŀľŅħńĚĔĸƞŅĺěŃĨƟŀĚŏĮƦĬŏĶŊŗŀĚĕŀĚĽŇĚėőĮĶƢȮŐĸŃĪŅĚħƟŅĬ
ĔŅĶŒľƟĭĶŇĔŅĶȮŏĝƞĬȮĽĶƟŅĚȮplatformȮĪňŗįŌƟĪňŗŏĶŅĪŜŅĚŅĬħƟĺĵĽŅĴŅĶĩŒĽƞŏĬŊŘŀľŅ-ĭĶŇĔŅĶŏıŊŗŀįŌƟŒĝƟŏĕƟŅœĮœħƟȮĽĶƟŅĚŐŀııĸŇŏėĝńŗĬĨƞŅĚŕȮŏıŊŗŀ
ŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒĬĔŅĶŒĝƟĭĶŇĔŅĶ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ> ŀĬŅėĨĕŀĚĔŅĶŒľƟĭĶŇĔŅĶĬńŘĬȮĪŅĚľŀĽĴŋħŐľƞĚĝŅĨŇěŃĽĶƟŅĚŐŀııĸŇŏėĝńŗĬĨƞŅĚŕȮŏıŊŗŀŀŜŅĬĺĵėĺŅĴĽŃħĺĔ
ŒľƟĔńĭįŌƟŒĝƟȮŏĝƞĬȮŐŀııĸŇŏėĝńŗĬĪňŗŏĴŊŗŀĩƞŅĵœĮĪňŗĮĔľĬńĚĽŊŀŐĸƟĺȮěŃŐĽħĚĕƟŀĴŌĸĕŀĚľĬńĚĽŊŀŐĸŃĕƟŀĴŌĸĨńĺŏĸƞĴȮľĶŊŀŐŀııĸŇŏėĝńŘĬĪňŗĝƞĺĵŒľƟįŌƟŒĝƟ
œĴƞĨƟŀĚœĮĵŊĴľĬńĚĽŊŀĪňŗŏėŅĬƢŏĨŀĶƢľĶŊŀĪňŗĨŌƟĵŊĴľĬńĚĽŊŀŀńĨőĬĴńĨŇ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ1,0'ȮNUS Libraries ů Engaging students with social mediaȮŏĬŊŘŀľŅĽĶŋĮœħƟħńĚĬňŘȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮěŅĔĔŅĶĪňŗįŌƟŒĝƟľńĬĴŅŒĝƟĽŊŗŀĽńĚėĴŀŀĬœĸĬƢĔńĬĴŅĔĕŉŘĬȮĔŅĶŒĝƟĽŊŗŀŏħŇĴŕȮŏĝƞĬȮŀňŏĴĸȮľĶŊŀőĮĽŏĨŀĶƢȮŀŅěěŃœĴƞ
ŏıňĵĚıŀľĶŊŀŏĕƟŅĩŉĚįŌƟŒĝƟœħƟŀĵƞŅĚĪńŗĺĩŉĚȮľƟŀĚĽĴŋħĕŀĚĴľŅĺŇĪĵŅĸńĵŐľƞĚĝŅĨŇĽŇĚėőĮĶƢěŉĚœħƟŒĝƟĺŇīňĔŅĶĽŊŗŀĽŅĶŐĸŃĽƞĚŏĽĶŇĴĔŅĶŒĝƟľƟŀĚĽĴŋħįƞŅĬ
ĪŅĚĽŊŗŀĽńĚėĴŀŀĬœĸĬƢœĴƞĺƞŅěŃŏĮƦĬŏĲĞĭŋƠĞȮĪĺŇĨŏĨŀĶƢȮľĶŊŀőĲĺƢĽŐėĺĶƢȮěĬĩŉĚĸƞŅĽŋħĪňŗĴňĔŅĶĬŜŅŏĲĞĭŋƠėĴňĴĴŅŒĝƟȮȮ(Facebook Meme'ȮĞŉŗĚ
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ŏĮƦĬĴŋĕĨĸĔĪňŗĩŌĔĪŜŅĞŘŜŅȮħńħŐĮĸĚȮŐĸŃĔĶŃěŅĵœĮŒĬőĸĔŀŇĬŏĪŀĶƢŏĬŖĨȮőħĵĪŅĚľƟŀĚĽĴŋħœħƟĮĶŃĝŅĽńĴıńĬīƢĔŅĶŒĝƟőħĵĔŅĶěńħĔŅĶŐĕƞĚĕńĬ
ŀŀĔŐĭĭĴňĴĪňŗŏĔňŗĵĺĕƟŀĚĔńĭľƟŀĚĽĴŋħ 
 

              
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ2'ȮȮCultural ActivitiesȮŏĮƦĬĔŅĶěńħĔŇěĔĶĶĴĪŅĚĺńĥĬīĶĶĴĪňŗŒľƟįŌƟĽĬŒěĴňĽƞĺĬĶƞĺĴȮȮőħĵĔŇěĔĶĶĴħńĚĔĸƞŅĺȮœħƟŐĔƞȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ2,/'ȮȮĔŅĶŏıƟĬĨƢŏŁĬĬƞŅȮĞŉŗĚŏĮƦĬĽĴŋĬœıĶĪňŗœħƟěŅĔŒĭĕŀĚıŊĝĝĬŇħľĬŉŗĚĪňŗĴňĔŅĶĮĸŌĔĴŅĔŒĬĮĶŃŏĪĻŀŇĬŏħňĵ ĮŅĔňĽĩŅĬ 
ŐĸŃĭŅĚĮĶŃŏĪĻŐĩĭŐŀĲĶŇĔŅȮőħĵĬŜŅĴŅĺŅħĸĺħĸŅĵĸĚĭĬİƙŅĴŊŀȮőħĵįŌƟŏĝňŗĵĺĝŅĠȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ2,0'ȮȮĔŅĶĪŜŅȮKetupat ĞŉŗĚŏĮƦĬĺŇīňĔŅĶĬŜŅŒĭĔĶŃıƟŀľĶŊŀŒĭĸŅĬĴŅľƞŀĕƟŅĺľĶŊŀĕƟŅĺŏľĬňĵĺȮĔƞŀĬĬŜŅœĮĬŉŗĚȮĶńĭĮĶŃĪŅĬ
ĔńĭĽŃŏĨƠŃȮľĶŊŀŀŊŗĬŕȮĞŉŗĚŏĮƦĬŀŅľŅĶĕŀĚĪŅĚŀŇĽĸŅĴľĶŊŀĪŅĚŀŇĬŏħňĵ 
 

                                                                

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĬŀĔěŅĔĬňŘĭĶŇŏĺĦĪŅĚŏħŇĬľĬƟŅľƟŀĚěńħŐĽħĚĬŇĪĶĶĻĔŅĶĵńĚŒĝƟŏĮƦĬıŊŘĬĪňŗĪňŗŏĶňĵĔĺƞŅȮŴLibrary BoulevardŵȮĞŉŗĚŏĮƦĬĔŅĶ
ĬŜŅŏĽĬŀőĮĽŏĨŀĶƢĪňŗŒľƟĕƟŀĴŌĸĮĶŃĝŅĽńĴıńĬīƢľƟŀĚĽĴŋħĨƞŅĚŕȮĞŉŗĚĽƞĺĬŒľĠƞěŃŏĮƦĬĕŀĚĮĶŃŏĪĻĽŇĚėőĮĶƢőħĵŏĬƟĬœĮĪňŗľŀĽĴŋħŐľƞĚĝŅĨŇŐĸŃ
ľƟŀĚĽĴŋħĮĶŃĝŅĝĬŒĬŏėĶŊŀȮľƟŀĚĽĴŋħĴľŅĺŇĪĵŅĸńĵĭŅĚŐľƞĚȮĶĺĴĩŉĚľŀĽĴŋħŐľƞĚĝŅĨŇĕŀĚĮĶŃŏĪĻŀŊŗĬŕȮŏĝƞĬȮĭŌĶœĬȮĴŅŏĸŏĞňĵȮŐĸŃ
ŏĺňĵħĬŅĴȮőħĵĽƞĺĬŒľĠƞěŃĬŜŅŏĽĬŀŏĶŊŗŀĚĭĶŇĔŅĶĨƞŅĚŕȮĽŜŅľĶńĭĮĶŃĝŅĝĬȮĔŅĶŒľƟĭĶŇĔŅĶőħĵįƞŅĬŏėĶŊŗŀĚĴŊŀħŇěŇĪńĸĨƞŅĚŕȮŐĸŃĔŅĶĽĚĺĬ
ĶńĔļŅĪĶńıĵŅĔĶĪƟŀĚĩŇŗĬħńŘĚŏħŇĴ 
 
ȮȮȮȮȮȮȮȮȮȮȮ/,0,1ȮȮĔŇěĔĶĶĴĪŅĚĽńĚėĴŐĸŃĺńĥĬīĶĶĴ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ/'ȮĔŅĶŐĽħĚŒĬıŇīňŏĮƕħĔŅĶĮĶŃĝŋĴȮȮĬŀĔěŅĔĔŅĶĔĸƞŅĺĽŋĬĪĶıěĬƢĕŀĚĪŌĨěŅĔĔĶŃĪĶĺĚĔŅĶĨƞŅĚĮĶŃŏĪĻĕŀĚĽŇĚėőĮĶƢ
ŒĬŏĶŊŗŀĚȮŴľƟŀĚĽĴŋħıĶƟŀĴľĶŊŀĵńĚŒĬĔŅĶŏĮĸňŗĵĬŐĮĸĚŵȮŐĸƟĺȮĽŇŗĚĪňŗĕŅħœĴƞœħƟŒĬıŇīňŏĮƕħĕŀĚĔŅĶěńħĔŅĶĮĶŃĝŋĴĬŅĬŅĝŅĨŇĬńŘĬĔŖėŊŀȮĔŅĶŐĽħĚ
ıŊŘĬŏĴŊŀĚĕŀĚĝĬľĸŅĔĝŅĨŇıńĬīŋƢĕŀĚĮĶŃŏĪĻĽŇĚėőĮĶƢ 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ  
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0'ȮCultural Evening ȮĔŇěĔĶĶĴĪňŗěńħĕŉŘĬŒĬĨŀĬŏĵŖĬȮĦȮTanjong Beach Club ĭĬŏĔŅŃŏĞŖĬőĨĞƞŅȮĔŇěĔĶĶĴħńĚĔĸƞŅĺ
ěńħĕŉŘĬŏıŊŗŀŒľƟįŌƟŏĕƟŅĶƞĺĴĮĶŃĝŋĴĪŋĔėĬœħƟĝŇĴŀŅľŅĶıŊŘĬŏĴŊŀĚŐĸŃĝĴĔŅĶŐĽħĚĪŅĚĺńĥĬīĶĶĴȮŏĝƞĬȮĔŅĶŐĽħĚĔĸŀĚȮĔŅĶŐĽħĚ
ĻŇĸĮĺńĥĬīĶĶĴĕŀĚŀŇĬŏħňĵȮŐĸŃěňĬȮĶĺĴĩŉĚĮŅĶƢĨňŘĶŇĴľŅħĞŉŗĚŏĮƦĬĔŇěĔĶĶĴĪŅĚĺńĥĬīĶĶĴŀĵƞŅĚľĬŉŗĚĕŀĚĮĶŃŏĪĻĪňŗĴňĸńĔļĦŃŏĮƦĬŏĔŅŃŀĵƞŅĚ
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ĽŇĚėőĮĶƢ 
                  3) Cultural Activities  ŏĮƦĬĔŇěĔĶĶĴĪŅĚĺńĥĬīĶĶĴĪňŗŒľƟįŌƟĽĬŒěĴňĽƞĺĬĶƞĺĴȮĶŅĵĸŃŏŀňĵħĔĸƞŅĺœĺƟŐĸƟĺŒĬľńĺĕƟŀȮ2'Ȯ 
ŒĬĽƞĺĬĕŀĚľƟŀĚěńħŐĽħĚĬŇĪĶĶĻĔŅĶȮĕƟŅĚĨƟĬ 
 

           1.2.4ȮȮĬŜŅĝĴľƟŀĚĽĴŋħȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĔŅĶĬŜŅĝĴľƟŀĚĽĴŋħěńħĕŉŘĬŒĬĺńĬĽŋħĪƟŅĵĕŀĚĔŅĶĮĶŃĝŋĴȮőħĵĴňľƟŀĚĽĴŋħĮĶŃĝŅĝĬȮľƟŀĚĽĴŋħŏĜıŅŃȮľƟŀĚĽĴŋħ
ĴľŅĺŇĪĵŅĸńĵĪńŘĚĕŀĚĶńģŐĸŃŏŀĔĝĬȮŒľƟŏĸŊŀĔȮ/ȮŐľƞĚȮėĦŃįŌƟĶŅĵĚŅĬœħƟŏĸŊŀĔŏĵňŗĵĴĝĴľŀĽĴŋħĔĸŅĚĕŀĚĴľŅĺŇĪĵŅĸńĵŐľƞĚĝŅĨŇĕŀĚ 
ĽŇĚėőĮĶƢȮ&National University of Singapore, Central Library'ȮĶŅĵĸŃŏŀňĵħħŌŒĬľńĺĕƟŀ0ȮľƟŀĚĽĴŋħŐĸŃŐľĸƞĚŏĶňĵĬĶŌƟĪňŗœħƟŏĵňŗĵĴĝĴȮ 
ľńĺĕƟŀĵƞŀĵȮ0,/ 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮĬŀĔěŅĔĬňŘĵńĚĴňĔŅĶěńħĪńĺĶƢĽĩŅĬĪňŗĽŜŅėńĠȮőħĵĪŅĚįŌƟěńħĮĶŃĝŋĴœħƟěńħőĮĶŐĔĶĴŒľƟŏĸŊŀĔľĸŅĵőĮĶŐĔĶĴȮőħĵįŌƟĪňŗĽĬŒěĨƟŀĚ 
ŏĽňĵėƞŅŒĝƟěƞŅĵŏŀĚȮĪŅĚėĦŃįŌƟĶŅĵĚŅĬŏĸŊŀĔĪňŗěŃœĮŏŀĚĨŅĴŏĺĸŅĪňŗĽŃħĺĔȮĶŅĵĸŃŏŀňĵħħŌŒĬľńĺĕƟŀȮ1ȮľƟŀĚĽĴŋħŐĸŃŐľĸƞĚŏĶňĵĬĶŌƟĪňŗœħƟ 
ŏĵňŗĵĴĝĴȮľńĺĕƟŀĵƞŀĵȮ1,1 
 
 

0,ȮȮľƟŀĚĽĴŋħŐĸŃŐľĸƞĚŏĶňĵĬĶŌƟĪňŗœħƟŏĵňŗĵĴĝĴ 
ȮȮȮȮȮȮȮ0,/ȮȮľŀĽĴŋħĔĸŅĚĕŀĚĴľŅĺŇĪĵŅĸńĵŐľƞĚĝŅĨŇĕŀĚĽŇĚėőĮĶƢȮ&National University of Singapore, 
Central LibraryȮľĶŊŀ NUS, Central Library' 
 

ȮȮȮȮȮȮ  
 

   
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮľƟŀĚĽĴŋħȮNUS ŏĮƦĬľƟŀĚĽĴŋħĴľŅĺŇĪĵŅĸńĵěńħŏĔŖĭŐĸŃŒľƟĭĶŇĔŅĶĪĶńıĵŅĔĶĪŅĚħƟŅĬȮĽŇŗĚŐĺħĸƟŀĴȮėŀĴıŇĺŏĨŀĶƢȮ
ĺŇĻĺĔĶĶĴĻŅĽĨĶƢȮĽĩŅĮƤĨĵĔĶĶĴȮĴĬŋļĵĻŅĽĨĶƢȮĽńĚėĴĻŅĽĨĶƢȮĽŇĚėőĮĶƢĻŉĔļŅȮŐĸŃľĬńĚĽŊŀľŅĵŅĔȮ&Rare book'ȮľƟŀĚĽĴŋħĬňŘĴňĺŇĽńĵĪńĻĬƢ
ŐĸŃıńĬīĔŇěĭŀĔœĺƟĺƞŅȮŴĭĶŇĔŅĶħƟĺĵŒěŐĸŃĶŀĵĵŇŘĴŵ ĮĶŃĔŀĭħƟĺĵľƟŀĚĽĴŋħĽŅĕŅěŜŅĬĺĬȮ5ȮŐľƞĚȮœħƟŐĔƞ C. J Koh Law Library, 
Central Library, Chinese Library, Hon Sui Sen Memorial, Medical Library, Music Library ŐĸŃȮScience Library 
                  2.1.1 ĔŅĵĳŅıȮ:ȮŒĬĽƞĺĬĕŀĚľŀĽĴŋħĔĸŅĚĬńŘĬȮĴňıŊŘĬĪňŗȮ2ȮĝńŘĬȮŏĶŇŗĴĨńŘĚŐĨƞĝńŘĬȮ1-4ȮőħĵľƟŀĚĽĴŋħĴňĪŅĚŏĕƟŅŀĵŌƞĪňŗĝńŘĬȮ2ȮĕŀĚ
ŀŅėŅĶȮĪŅĚŏĕƟŅľƟŀĚĽĴŋħĴňŏėŅĬƢŏĨŀĶƢĭĶŇĔŅĶĨŇħĨŀĭĽŀĭĩŅĴĔŅĶŏĕƟŅŒĝƟĭĶŇĔŅĶȮįŌƟŒĝƟĨƟŀĚĪŅĭĭńĨĶĕŀĚĨĬŏŀĚįƞŅĬĮĶŃĨŌȮĔŅĶěńħıŊŘĬĪňŗŒĬ
ľƟŀĚĽĴŋħěŃŐĭƞĚŏĮƦĬőĞĬĨƞŅĚŕȮŏĝƞĬȮőĞĬĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮőĞĬĽŜŅľĶńĭŀƞŅĬľĬńĚĽŊŀȮőĞĬıŇĴıƢĚŅĬȮőĞĬĔŅĶŒĝƟėŀĴıŇĺŏĨŀĶƢȮőĞĬĔŅĶĩƞŅĵ
ŏŀĔĽŅĶħƟĺĵĨĬŏŀĚȮőĞĬĺŅĶĽŅĶȮőĞĬľĬńĚĽŊŀĪňŗĵŊĴŀŀĔœħƟȮőĞĬĽŜŅľĶńĭĔŅĶŒĝƟőĪĶĻńıĪƢȮőĞĬľĬńĚĽŊŀŀƟŅĚŀŇĚȮőĞĬįĸĚŅĬĕŀĚĬńĔĻŉĔļŅȮ
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ĬŀĔěŅĔĬňŘĵńĚĴňĨŌƟĶńĭėŊĬľĬńĚĽŊŀȮ&Book Drop'ȮőħĵĨŌƟħńĚĔĸƞŅĺěŃĴňœĲĽňŏĕňĵĺŐĸŃĽňŐħĚĔŜŅĔńĭȮľŅĔĮĶŅĔĢœĲŏĕňĵĺŐĽħĚĺƞŅĔŅĶėŊĬľĬńĚĽŊŀ
ŏĶňĵĭĶƟŀĵŐĸƟĺȮŐĨƞľŅĔľĬńĚĽŊŀŏĨŖĴěŃĴňœĲĽňŐħĚĮĶŅĔĢĕŉŘĬȮŒľƟŐěƟĚŏěƟŅľĬƟŅĪňŗĪńĬĪňȮŏėĶŊŗŀĚĭĶŇĔŅĶĵŊĴħƟĺĵĨĬŏŀĚȮŏėĶŊŗŀĚĽŜŅľĶńĭŐĬŃĬŜŅ
ľƟŀĚĽĴŋħŒĬĶŌĮŐĭĭȮ1D ŐĸŃĴňĔŅĶěńħľƟŀĚŐĵĔĽŜŅľĶńĭĔŅĶĶńĭĮĶŃĪŅĬŀŅľŅĶȮŏėĶŊŗŀĚħŊŗĴȮŐĸŃľƟŀĚıńĔįƞŀĬȮĴňĨŌƟľĵŀħŏľĶňĵĠĽŜŅľĶńĭ
ŏėĶŊŗŀĚħŊŗĴŐĸŃĕĬĴĕĭŏėňŘĵĺ ĬŀĔěŅĔĬňŘĵńĚĴňĔŅĶěńħıŊŘĬĪňŗœĺƟěŜŅĬĺĬĴŅĔĽŜŅľĶńĭįŌƟŀƞŅĬĪňŗĨƟŀĚĔŅĶĽĴŅīŇȮŏĝƞĬȮőĞĬŏĚňĵĭȮľƟŀĚĻŉĔļŅėƟĬėĺƟŅ
ŏħňĵĺěŜŅĬĺĬȮ13ȮľƟŀĚȮ 
 ĽŜŅľĶńĭĔŅĶěńħĪŜŅĮƚŅĵĮĶŃĝŅĽńĴıńĬīƢĨƞŅĚŕȮȮıĭĺƞŅĴňĮƚŅĵěŜŅĬĺĬĴŅĔĪňŗĭŀĔŒľƟįŌƟŒĝƟœħƟĶńĭĶŌƟȮŏĝƞĬȮĮƚŅĵľƟŅĴěŀĚĪňŗĬńŗĚŀƞŅĬȮĮƚŅĵ
ľƟŅĴĶńĭĮĶŃĪŅĬŀŅľŅĶŐĸŃŏėĶŊŗŀĚħŊŗĴŒĬľƟŀĚĽĴŋħȮĮƚŅĵľƟŀĚĪňŗŒĝƟőĪĶĻńıĪƢœħƟȮĮƚŅĵľƟŅĴŒĝƟŏĽňĵĚȮĮƚŅĵĭŀĔĶŅĵĸŃŏŀňĵħŐĨƞĸŃĝńŘĬȮĮƚŅĵŐěƟĚ
ľƟŀĚĬňŘĽŜŅľĶńĭŒĝƟȮCell phone ŏĮƦĬĨƟĬ 
 ĬŀĔěŅĔĬňŘȮĳŅĵŒĬľƟŀĚĽĴŋħĵńĚĴňĮƚŅĵĮĶŃĔŅĻĽńĠĠŅĔńĭįŌƟŒĝƟȮŏĝƞĬ ĮƚŅĵįŌƟŒĝƟŏĕƟŅĩŉĚľƟŀĚĽĴŋħœħƟĨĸŀħŏĺĸŅįƞŅĬĪŅĚŏĺŖĭœĞĨƢ ĮƚŅĵ
įŌƟŒĝƟěŃœħƟĶńĭėŜŅĨŀĭěŅĔĔŅĶĩŅĴįƞŅĬĪŅĚŀňŏĴĸĳŅĵŒĬȮ/ȮĺńĬȮĮƚŅĵĶńĭőĪĶĻńıĪƢŏĽňĵĚħńĚœĴƞŏĔŇĬȮ1ȮėĶńŘĚ ĮƚŅĵĨŀĭėŜŅĩŅĴįŌƟŒĝƟĳŅĵŒĬȮ1ȮĬŅĪň 
ĮƚŅĵľĬńĚĽŊŀėŊĬĴŅŐĸƟĺěŃĬŜŅĕŉŘĬĝńŘĬœĴƞŏĔŇĬėĶŉŗĚĝńŗĺőĴĚȮŐĸŃĮƚŅĵĽĴŅĝŇĔĽŅĴŅĶĩŏĕƟŅĩŉĚȮe-resources œħƟȮ99% 
ȮȮȮȮȮȮȮȮȮȮȮȮŏĮƕħŒľƟĭĶŇĔŅĶȮĺńĬěńĬĪĶƢȮůȮĺńĬŏĽŅĶƢȮŏĺĸŅȮ8,..ȮůȮ00,..ȮĬ,ȮĺńĬŀŅĪŇĨĵƢȮ9.30ȮůȮ/6,3.ȮĬ,ȮĮƕħĪŜŅĔŅĶĺńĬľĵŋħĬńĔĕńĨķĔļƢ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0,/,0ȮĪĶńıĵŅĔĶĽŅĶĽĬŏĪĻȮ: ĬőĵĭŅĵĔŅĶěńħľŅȮŏĬƟĬĔŅĶěńħľŅĪĶńıĵŅĔĶŀŇŏĸŖĔĪĶŀĬŇĔĽƢŏĮƦĬľĸńĔ ěŜŅĬĺĬĪĶńıĵŅĔĶ
ĽŅĶĽĬŏĪĻĕŀĚľƟŀĚĽĴŋħ NUS ĶĺĴĪńŘĚľƟŀĚĽĴŋħĽŅĕŅĮĶŃĔŀĭħƟĺĵľĬńĚĽŊŀȮ&ĮĶŃĴŅĦȮ140,000 ĶŅĵĔŅĶ'ȮľĬńĚĽŊŀĪňŗŏĮƦĬĝŋħȮ&ĮĶŃĴŅĦȮ
052*1671ȮĶŅĵĔŅĶ'ȮĽŇŗĚıŇĴıƢĨƞŀŏĬŊŗŀĚȮ&3/*...ȮĶŅĵĔŅĶ'ȮĪĶńıĵŅĔĶŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮœħƟŐĔƞȮĺŅĶĽŅĶŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ&ĮĶŃĴŅĦȮ14*50/Ȯ
ĶŅĵĔŅĶ'ȮľĬńĚĽŊŀŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ&ĮĶŃĴŅĦȮ2.7*...ȮĶŅĵĔŅĶ'ȮľĬńĚĽŊŀıŇĴıƢŀŀĬœĸĬƢȮ&0.ȮĶŅĵĔŅĶ'ȮģŅĬĕƟŀĴŌĸŀŀĬœĸĬƢȮ&/44ȮĶŅĵĔŅĶ'Ȯ
ĽŊŗŀőĽĨĪńĻĬĺńĽħŋȮ&ĮĶŃĴŅĦȮ15*...ȮĶŅĵĔŅĶ'ȮĬŀĔěŅĔĬňŘĵńĚĴňĭĶŇĔŅĶœĴőėĶĲŀĶƢĴĨƞŅĚŕȮœħƟŐĔƞȮœĴőėĶĲƕĸƢĴȮ&ĮĶŃĴŅĦȮ7*...ȮĶŅĵĔŅĶ'Ȯ
ŐĸŃœĴőėĶĲƕĝȮ&ĮĶŃĴŅĦȮ/2*...ȮĶŅĵĔŅĶ' 
          ȮȮȮȮĶŃĭĭĔŅĶěńħľĴĺħľĴŌƞľĬńĚĽŊŀĪňŗŒĝƟėŊŀĶŃĭĭľŀĽĴŋħĶńģĽĳŅŀŏĴĶŇĔńĬ (Library of Congress Classification) ĪńŘĚĬňŘěŃŐĵĔ
ĝńŘĬĺŅĚľĬńĚĽŊŀŀŀĔěŅĔıŊŘĬĪňŗĬńŗĚŀƞŅĬȮŒĬĝńŘĬľĬńĚĽŊŀěŃĴňĝńŘĬıńĔľĬńĚĽŊŀœĺƟĽŜŅľĶńĭŒĽƞľĬńĚĽŊŀĪňŗėŊĬĴŅŐĸƟĺȮőħĵěńħŏĶňĵĚĨŅĴľĴĺħľĴŌƞĔƞŀĬ
ĬŜŅœĮŏĔŖĭĪňŗĝńŘĬȮŐĸŃĪňŗĝńŘĬľĬńĚĽŊŀěŃŏĺƟĬĝƞŀĚĺƞŅĚœĺƟŏıŊŗŀĺŅĚĨńĺŏĸƞĴĪňŗįŌƟŒĝƟĨƟŀĚĔŅĶŏĮƕħħŌȮľĶŊŀĺŅĚœĺƟŏĴŊŗŀŀƞŅĬŏĽĶŖěŐĸƟĺȮĴňĔŅĶěńħĪŜŅĮƚŅĵĭŀĔ
ĝńŘĬŀĵƞŅĚĝńħŏěĬŏıŊŗŀĚƞŅĵĨƞŀĔŅĶėƟĬľŅ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮĶŃĭĭľƟŀĚĽĴŋħŀńĨőĬĴńĨŇŐĸŃĔŅĶĽŊĭėƟĬȮŒĝƟĶŃĭĭȮLibrary Integrated Catalogue (LINC+) įƞŅĬŏėĶŊŀĕƞŅĵȮNUSNET 
ĨĸŀħȮ02ȮĝńŗĺőĴĚȮŒĝƟȮOPAC ĽŊĭėƟĬĪĶńıĵŅĔĶĽŅĶĽĬŏĪĻȮőħĵĽŊĭėƟĬĪĶńıĵŅĔĶŏıňĵĚěŋħŏħňĵĺœħƟįĸĔŅĶĽŊĭėƟĬěŅĔĪŋĔĽŊŗŀĔŅĶĻŉĔļŅĪňŗ
ľƟŀĚĽĴŋħĴň 
ȮȮȮȮȮȮȮȮȮȮȮȮȮ0,/,1ȮĭĶŇĔŅĶĕŀĚľƟŀĚĽĴŋħ :  

/'ȮĭĶŇĔŅĶěŀĚŏėĶŊŗŀĚŒĝƟėŀĴıŇĺŏĨŀĶƢħƟĺĵĨĬŏŀĚ  PC BookingȮStation 
0'ȮĭĶŇĔŅĶĽńŗĚıŇĴıƢįĸħƟĺĵĨĬŏŀĚįƞŅĬȮĭńĨĶȮEZ link ľĶŊŀȮCash Card 
1'ȮĭĶŇĔŅĶĨŀĭėŜŅĩŅĴŐĸŃĝƞĺĵėƟĬėĺƟŅ 
ȮȮȮȮȮ-ȮįƞŅĬȮe-mailȮȮ&Ask-a-Librarian'ȮőħĵĭĶĶĦŅĶńĔļƢĨƟŀĚĨŀĭėŜŅĩŅĴĔĸńĭĳŅĵŒĬȮ/ȮĺńĬ  
     - Chat ServiceȮŏĮƦĬĔŅĶĨŀĭŀĵƞŅĚĶĺħŏĶŖĺįƞŅĬĔŅĶȮchat online ŒľƟĭĶŇĔŅĶĺńĬěńĬĪĶƢȮůĻŋĔĶƢȮŏĺĸŅȮ7,..ů/5,..ȮĬ, 
     -ȮConsultation & Advisory Services ĭĶŇĔŅĶĝƞĺĵėƟĬĕƟŀĴŌĸŏĝŇĚĸŉĔŏĔňŗĵĺĔńĭĚŅĬĺŇěńĵȮĨƟŀĚĴňĔŅĶĬńħľĴŅĵĸƞĺĚľĬƟŅ 
4) Document Delivery Service ŀŅěŅĶĵƢŐĸŃĬńĔĻŉĔļŅĶŃħńĭĭńĦĤŇĨĻŉĔļŅĽŅĴŅĶĩĕŀŒĝƟĭĪėĺŅĴĺŅĶĽŅĶȮĭŅĚĽƞĺĬ

ĕŀĚľĬńĚĽŊŀȮľĶŊŀŏŀĔĽŅĶĔŅĶĮĶŃĝŋĴĪňŗĴňŒľƟĭĶŇĔŅĶŒĬȮNUSœħƟőħĵĵŊŗĬėŜŅĕŀŒĝƟĭĶŇĔŅĶĪŅĚŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮĪŅĚľƟŀĚĽĴŋħěŃĩƞŅĵŏŀĔĽŅĶ
ŐĸŃěńħĽƞĚœĮŒľƟȮĪńŘĚĬňŘįŌƟĕŀŒĝƟĭĶŇĔŅĶěŃĨƟŀĚŏĮƦĬįŌƟĶńĭįŇħĝŀĭėƞŅŒĝƟěƞŅĵ 

5)ȮĵŊĴĶŃľĺƞŅĚľƟŀĚĽĴŋħȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ-ȮInterlibrary LoneȮŒľƟĭĶŇĔŅĶĵŊĴėŊĬĶŃľĺƞŅĚľƟŀĚĽĴŋħĪńŘĚľƟŀĚĽĴŋħĕŀĚĶńģŐĸŃŏŀĔĝĬȮ&įŌƟŒĝƟœĴƞĨƟŀĚŏĽňĵ
ėƞŅŒĝƟěƞŅĵ'ȮĔĶĦňĪňŗľƟŀĚĽĴŋħĮĶŃĝŅĝĬŐĸŃľƟŀĚĽĴŋħĕŀĚľĬƞĺĵĚŅĬŏŀĔĝĬěŃĨƟŀĚŒĝƟĭĶŇĔŅĶȮĨƟŀĚŏĽňĵėƞŅĭĶŇĔŅĶĨƞŀėĶńŘĚĸŃȮ/$Ȯ&ěŜŅĬĺĬ
ľĬńĚĽŊŀĪňŗĵŊĴœħƟĨŅĴĪňŗĔŜŅľĬħœĺƟ'ȮĶŃĵŃŏĺĸŅĔŅĶĵŊĴȮ1ȮĽńĮħŅľƢ 
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                           - IntraȮlibrary Lone ĭĶŇĔŅĶĵŊĴĪĶńıĵŅĔĶĽŅĶĽĬŏĪĻĳŅĵŒĬȮNUS ŏĮƦĬĔŅĶĵŊĴěŅĔľƟŀĚĽĴŋħĨƞŅĚĽŅĕŅ 
6) Off-campus Book DeliveryȮĭĶŇĔŅĶĽƞĚľĬńĚĽŊŀĩŉĚĭƟŅĬőħĵĨƟŀĚĔĶŀĔŐĭĭĲŀĶƢĴȮľĶŊŀěŅĔĔŅĶĽĴńėĶŏĮƦĬ

ĽĴŅĝŇĔŐĸŃŏĶňĵĔŏĔŖĭėƞŅŒĝƟěƞŅĵįƞŅĬĪŅĚœĮĶļĦňĵƢ 
5'ȮĭĶŇĔŅĶľƟŀĚŀƞŅĬŏħňŗĵĺȮĭĶŇĔŅĶľƟŀĚŀĳŇĮĶŅĵĔĸŋƞĴ ŐĸŃ Perk & Point@Central Library (ľƟŀĚŒľƟĭĶŇĔŅĶŏĴŊŗŀ

ĨƟŀĚĔŅĶıńĔįƞŀĬ'Ȯ 
6'ȮĔŅĶŒľƟėĺŅĴĶŌƟĪńĔļŃĔŅĶĶŌƟĽŅĶĽĬŏĪĻȮ: ĽŀĬŀŀĬœĸĬƢȮŏĕƟŅœĮĽŀĬŒĬľƟŀĚŏĶňĵĬȮĴňŐĬŃĬŜŅŒĬĶŌĮȮClinic sessionȮ

ŐĸŃŒĝƟŐįƞĬıńĭĨƞŅĚŕȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĭĶŇĔŅĶĪňŗĬƞŅĽĬŒěŀňĔľĬŉŗĚĭĶŇĔŅĶėŊŀȮĭĶŇĔŅĶľĬńĚĽŊŀĽŜŅĶŀĚȮĪňŗľƟŀĚĽĴŋħěŃĴňıŊŘĬĪňŗěńħŏĔŖĭŐĸŃĭĶŇĔŅĶľĬńĚĽŊŀĽŜŅĶŀĚŐĵĔœĺƟ
ŒĔĸƟŕȮŏėŅĬƢŏĨŀĶƢĭĶŇĔŅĶĵŊĴėŊĬȮőħĵįŌƟŒĝƟĨƟŀĚİŅĔĽńĴĳŅĶŃŒĬĨŌƟĔƞŀĬŏĕƟŅŒĝƟĭĶŇĔŅĶȮěŅĔĬńŘĬŏĕƟŅœĮėƟĬľŅľĬńĚĽŊŀĽŜŅĶŀĚĞŉŗĚěŃěńħŏĔŖĭŀĵŌƞĭĬ
ĝńŘĬĞŉŗĚĴňěŜŅĬĺĬĴŅĔȮŐĸƟĺĵŊĴĪňŗŏėŅĬƢŏĨŀĶƢĳŅĵŒĬıŊŘĬĪňŗħńĚĔĸƞŅĺȮĶŃĵŃŏĺĸŅĔŅĶĵŊĴŒĝƟėŊŀȮ0ȮĝńŗĺőĴĚ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮ0,/,2ȮĔŅĶŒľƟĔŅĶĻŉĔļŅįŌƟŒĝƟ :  
                   /'ȮėĦŅěŅĶĵƢ: ĴňĔŅĶěńħŐĭƞĚŏěƟŅľĬƟŅĪňŗŐĵĔĨŅĴĽŅĕŅĺŇĝŅȮŏıŊŗŀĪŜŅľĬƟŅĪňŗħŌŐĸĮĶŃĽŅĬĚŅĬŀŅěŅĶĵƢȮőħĵŒĬŐĨƞĸŃĔĸŋƞĴ
ěŃĨƟŀĚĽŅĴŅĶĩŒľƟėŜŅŐĬŃĬŜŅŐĸŃŒľƟėĺŅĴĶŌƟŀŅěŅĶĵƢŒĬŏĶŊŗŀĚĨƞŅĚŕȮœħƟŐĔƞȮĺŇīňĔŅĶŒĝƟľƟŀĚĽĴŋħȮĔŅĶŀƟŅĚĩŉĚįĸĚŅĬŀŅěŅĶĵƢȮĔŅĶŒĝƟőĮĶŐĔĶĴ
ŏŀŖĬħƢőĬƟĨȮŐĸŃĔŅĶĽŊĭėƟĬĪĶńıĵŅĔĶŐĸŃģŅĬĕƟŀĴŌĸŀŀĬœĸĬƢĨƞŅĚŕȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0'ȮĬńĔĻŉĔļŅ:ȮĽŀĬĬńĔĻŉĔļŅŒĬľƟŀĚŏĶňĵĬŒĬŏĶŊŗŀĚȮInformation LiteracyȮĪńŘĚĬňŘĔŅĶİƗĔŀĭĶĴěŃĴňĪńŘĚŐĭĭĔŅĶŏĕƟŅŀĭĶĴ
ŒľƟľƟŀĚ (Physical Training'ȮŐĸŃŐĭĭĔŅĶŀĭĶĴŏĽĴŊŀĬȮ&Virtual Training'Ȯ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ1'ȮŏėĶŊŗŀĚĴŊŀĪňŗĬŜŅĴŅŒĝƟŒĬĔŅĶĨŇħĨƞŀĽŊŗŀĽŅĶĶŃľĺƞŅĚįŌƟŒĝƟĔńĭľƟŀĚĽĴŋħ ĞŉŗĚőħĵĽƞĺĬŒľĠƞěŃŏĮƦĬĔŅĶĨŇħĨƞŀĪŅĚŀŀĬœĸĬƢ
œħƟŐĔƞȮFacebook, Twitter, Flickr, LINUS Blog, Instagram, YouTube, Foursquare, Pinterest 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚŏěƟŅľĬƟŅĪňŗŐĸŃĭĶĶĦŅĶńĔļƢĕŀĚľƟŀĚĽĴŋħŐľƞĚĬňŘ ĪŋĔėĬĨƟŀĚĪŜŅ KPI (Key Performance Indicator) ŏıŊŗŀ
ıńĥĬŅŐĸŃĮĶńĭĮĶŋĚĔŅĶĭĶŇĔŅĶȮŒľƟįŌƟŒĝƟĭĶŇĔŅĶĭĶŇĔŅĶıŉĚıŀŒěĴŅĔĪňŗĽŋħȮŏĝƞĬ ĔŅĶŒľƟĭĶŇĔŅĶĵŊĴėŊĬĪĶńıĵŅĔĶĽŅĶĬŇŏĪĻ ĪňŗŏėŅĬƢŏĨŀĶƢ
ĭĶŇĔŅĶěŃŏĕňĵĬĭŀĔŒľƟįŌƟŒĝƟĪĶŅĭĺƞŅȮĔŅĶŒľƟĭĶŇĔŅĶĬňŘěŃŒĝƟŏĺĸŅœĴƞŏĔŇĬȮ3 ĬŅĪň 

 

ȮȮȮȮȮȮȮȮ0,0ȮȮľŀĽĴŋħŐľƞĚĝŅĨŇĽŇĚėőĮĶƢŐĸŃľƟŀĚĽĴŋħĮĶŃĝŅĝĬĔĸŅĚȮ&National Library Singapore and 

Central Public Library' 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ ȮȮȮȮȮȮȮ          

http://www.facebook.com/NUSLibraries
http://www.facebook.com/NUSLibraries
http://www.flickr.com/photos/nuslibraries
http://blog.nus.edu.sg/linus/
http://instagram.com/nuslibraries
http://www.youtube.com/nuslibraries
https://foursquare.com/nuslibraries
http://pinterest.com/nuslibraries/
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ȮȮȮȮȮȮȮȮȮ ȮȮȮȮȮȮȮȮ  
ȮȮȮȮȮȮȮȮȮȮľŀĽĴŋħŐľƞĚĝŅĨŇĮĶŃĔŀĭħƟĺĵȮľŀĽĴŋħŐľƞĚĝŅĨŇȮ/ȮŐľƞĚȮŐĸŃľƟŀĚĽĴŋħĮĶŃĝŅĝĬȮ03ȮŐľƞĚȮĴňĽĴŅĝŇĔȮĴŅĔĔĺƞŅȮ0ȮĸƟŅĬėĬȮĴň

ĪĶńıĵŅĔĶĴŅĔĔĺƞŅȮ/,3ȮĸƟŅĬĝŊŗŀŏĶŊŗŀĚȮŐĸŃĴŅĔĔĺƞŅȮ6,3ȮĸƟŅĬĶŅĵĔŅĶȮĴňįŌƟŏĕƟŅŏĵňŗĵĴĝĴĴŅĔĔĺƞŅȮ14ȮĸƟŅĬėĬȮėĦŃįŌƟĶŅĵĚŅĬœħƟĴňőŀĔŅĽ

ŏĵňŗĵĴĝĴľŀĽĴŋħŐľƞĚĝŅĨŇŐĸŃľƟŀĚĽĴŋħĮĶŃĝŅĝĬȮ1ȮŐľƞĚȮĶŅĵĸŃŏŀňĵħħŌŒĬľńĺĕƟŀĵƞŀĵȮ0,1-0,3 

ȮȮȮȮȮȮȮȮȮȮľŀĽĴŋħŐľƞĚĝŅĨŇĽŇĚėőĮĶƢȮ&Singapore National Library)ľĶŊŀľƟŀĚĽĴŋħȮDr. Lee Kong Chian &ĨńŘĚĨŅĴĝŊŗŀĕŀĚįŌƟĭĶŇěŅė

ŏĚŇĬŒĬĔŅĶĽĬńĭĽĬŋĬľƟŀĚĽĴŋħŐľƞĚĬňŘ'ȮĨńŘĚŀĵŌƞŒĬŀŅėŅĶĽŌĚȮ/4ȮĝńŘĬȮőħĵĝńŘĬŒĨƟħŇĬŏĮƦĬȮCentral Public Library ĝńŘĬȮ/ȮŏĮƦĬŏėŅĬƢŏĨŀĶƢ

ĮĶŃĝŅĽńĴıńĬīƢȮŐěƟĚĕƞŅĺĽŅĶȮıŊŘĬĪňŗĬńŗĚŀƞŅĬȮĝńŘĬȮ0-4ȮŏĮƦĬĻŌĬĵƢĔŅĶŐĽħĚĸŃėĶȮReading Louge ľƟŀĚĮĶŃĝŋĴȮľƟŀĚěńħŐĽħĚĳŅıĵĬĨĶƢȮ

ľƟŀĚŏĶňĵĬĕŀĚĽĩŅĭńĬŀŊŗĬěŜŅĬĺĬȮ0ȮĽĩŅĭńĬȮĝńŘĬȮ5-7ȮŏĮƦĬ Lee Kong Chian Reference Library ĞŉŗĚŒľƟĭĶŇĔŅĶŏĜıŅŃľĬńĚĽŊŀŀƟŅĚŀŇĚȮ

ŐĵĔŀŀĔŏĮƦĬȮ1ȮĝńŘĬĨŅĴĽŅĕŅĺŇĝŅȮĝńŘĬȮ/.ȮŏĮƦĬıŊŘĬĪňŗĽŜŅľĶńĭěńħŐĽħĚĬŇĪĶĶĻĔŅĶĕŀĚľŀĽĴŋħŐľƞĚĝŅĨŇȮĝńŘĬȮ//ȮŏĮƦĬĝńŘĬĽŜŅľĶńĭĔŅĶěńħ

ĔŇěĔĶĶĴȮĬŇĪĶĶĻĔŅĶȮŒĬŏĶŊŗŀĚĕŀĚĽŇĚėőĮĶƢŐĸŃŏŀŏĝňĵĨŃĺńĬŀŀĔŏĜňĵĚŒĨƟȮŐĸŃĝńŘĬȮ/1ȮŏĮƦĬĔŅĶħŜŅŏĬŇĬĚŅĬŐĸŃěńħŏĔŖĭĪĶńıĵŅĔĶ

ĽŅĶĽĬŏĪĻĪňŗľŅĵŅĔȮĞŉŗĚėĬĳŅĵĬŀĔěŃŏĕƟŅœĴƞœħƟȮĽƞĺĬıŊŘĬĪňŗĝńŘĬĪňŗŏľĸŊŀěŃŏĮƦĬıŊŘĬĪňŗĮƕħ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0,0,/ȮĔŅĶŏĮƦĬĽĴńėĶĽĴŅĝŇĔȮ:ȮĮĶŃĝŅĔĶĪňŗĴňĩŇŗĬıŜŅĬńĔŒĬĽŇĚėőĮĶƢȮĬńĔŏĶňĵĬȮįŌƟĪňŗœĮĪŜŅĚŅĬŒĬĽŇĚėőĮĶƢ  ĽŜŅľĶńĭįŌƟĪňŗœĴƞœħƟŏĮƦĬ

ĮĶŃĝŅĔĶĽŇĚėőĮĶƢȮĽŅĴŅĶĩĽĴńėĶĽĴŅĝŇĔœħƟőħĵŒĝƟȮPassport ŒĭŀĬŋĠŅĨĪŜŅĚŅĬľĶŊŀȮĺňĞƞŅĬńĔŏĶňĵĬȮŐĸŃĨƟŀĚĴňŀŅĵŋŏľĸŊŀĕŀĚľĬńĚĽŊŀ

ŏħŇĬĪŅĚœĴƞĨŗŜŅĔĺƞŅȮ1ȮŏħŊŀĬȮĵĔŏĺƟĬȮĺňĞƞŅĬńĔŏĶňĵĬȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĔŅĶėŇħėƞŅīĶĶĴĽĴŅĝŇĔȮ:ȮŏħŖĔĨŗŜŅĔĺƞŅȮ5ȮĮƖȮĲĶňȮŏħŖĔĬńĔŏĶňĵĬĪňŗĴňŀŅĵŋȮ5-/2ȮĮƖȮŒĝƟĭńĨĶĮĶŃěŜŅĨńĺĬńĔŏĶňĵĬěƞŅĵėƞŅĽĴŅĝŇĔȮ/$ 

ĽƞĺĬįŌƟĪňŗĴňŀŅĵŋȮ/3ȮĮƖĕŉŘĬœĮŒĝƟĭńĨĶĮĶŃěŜŅĨńĺȮNRIC / NTUC Link Card / SAF//B / School Smart Card / Singapore Mint 

Personalised ez-link Card/ Personal CashCard / Singapore Driving Licence ěƞŅĵėƞŅĽĴŅĝŇĔȮ/$ &œĴƞŏĔŇĬȮ0.ȮĮƖ' ĽƞĺĬįŌƟĪňŗĴň

ŀŅĵŋĨńŘĚŐĨƞȮ0/ȮĮƖĕŉŘĬĮƖȮěƞŅĵėƞŅĽĴŅĝŇĔȮ3$ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĽŇĪīŇĔŅĶĵŊĴȮ: ȮĵŊĴœħƟĪńŘĚľĴħȮ6ȮĶŅĵĔŅĶȮľĬńĚĽŊŀĵŊĴœħƟȮ0/ȮĺńĬȮĽŊŗŀĺńĽħŋőĽĨŐĸŃĺŅĶĽŅĶȮĵŊĴœħƟȮ/2ȮĺńĬȮœĴƞĽŅĴŅĶĩĵŊĴĨƞŀ

ĺńĽħŋĽŊŗŀőĽĨłȮĽŅĴŅĶĩĵŊĴĨƞŀȮ&renew'ȮľĬńĚĽŊŀœħƟŀňĔȮ0/ȮĺńĬ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0,0,0ȮĪĶńıĵŅĔĶȮ: ŒľƟĭĶŇĔŅĶĪĶńıĵŅĔĶĽŅĶĽĬŏĪĻŏľĴŊŀĬĔńĭľƟŀĚĽĴŋħĪńŗĺœĮ ěńħľĴĺħľĴŌƞĕŀĚĪĶńıĵŅĔĶĽŅĶĽĬŏĪĻőħĵŒĝƟ

ĶŃĭĭĪĻĬŇĵĴħŇĺŀňŘȮ&Dewey Decimal Classification) ŐĸŃĪňŗĽńĬľĬńĚĽŊŀěŃŒľƟľĴĺħľĴŌƞŐĵĔĨŅĴĽňŏıŊŗŀŒľƟĚƞŅĵĨƞŀĔŅĶėƟĬľŅŐĸŃĔŅĶ

ěńħŏĔŖĭ 


